


















Looking Through a 
Lens of Terribleness

SMALL QUALITATIVE STUDY 
COUNSELLORS, SOCIAL WORKERS AND 
SPECIALIST DOMESTIC ABUSE SUPPORT 
WORKERS 

Research



How do those listening 
to and working with 

trauma in a domestic 
abuse setting on a 
daily basis cope?

Were they aware of 
the risks, professional 
trauma and fatigue?

What worked for 
them, helped them 
to stay emotionally 

well, safe and 
effective?



The personal impact that the participants described affected the core 
of who they were as human beings. 

A mistrust of others, loss of identity and retreating from the people 
who could provide the support that they felt that they needed. 

You can actually withdraw from the very people 
who make up who you are, self care for me is 

making sure I don’t withdraw



shut off, unable to deal 
with hearing anymore 

stuff, not able to do my 
role

when you’ve got 
hardened to it it’s 

time to leave

Vicarious Trauma is 
‘stealth’ like

I worried about 
becoming ‘battle 
weary’, I couldn’t 

continue to work with 
that level of trauma

Physically and 
emotionally 
exhausted

Fatigued, 
knackered, zapped 

of all energy
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What Is Professional 

Trauma and Fatigue?

We cannot work with or acknowledge any 
concept if we have no awareness of it.

Social workers and advocates in my study 
had never received any training in trauma 
and fatigue prior to starting in practice. 

Trained in policy, theory, law and practice in 
order to ‘do’ the job, but not how to be ‘in’ 
the job. 
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Trauma and Fatigue?

Do you know enough?

Do you know what to look for in 
others?

Is your knowledge of the risks 
informing your practice as a manager?







What Is Professional 

Trauma and Fatigue?In social care we all regularly provide 
emotional support as part of our roles.

Supervision mean different things across 
sectors, organisations and teams, but is 
recommend by the BACP for all roles where 
emotional support given.

Case management is not enough. We need 
supervision that addresses the ‘you’ in the 
work that we do.
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Trauma and Fatigue?

Supervisor

Ask

Mean it

Listen

Supervisee

Be honest

Own your experience

Reflect 







What Is Professional 

Trauma and Fatigue?

It’s well recognised that having colleagues 
to debrief with and offload to is vital in 
building practitioner resilience. 

The encouragement of peer support is a 
valuable and cost-effective tool in building 
practitioner resilience.

Practitioners lament the judgement of 
conversations in the office, feeling it is 
perceived as ‘skiving’.
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Trauma and Fatigue?

Is it a priority?

We are all responsible for 
cultivating a culture of caring. 
How do you?

Try our Self Care Team Challenge! 







What Is Professional 

Trauma and Fatigue?

Creating an environment for clients and 
staff that presumes experiences of trauma 
and therefore creates a safe space for all 
through actively addressing this. 

Accepting and understanding  that staff will 
be impacted by the trauma they hear from 
clients, and may have experiences of their 
own, resulting in a culture of openness and 
mutual support of each other. 



What Is Professional 

Trauma and Fatigue?

This awareness in turn allows us to notice 
when trauma is effecting us, and allows us 
to practice effectively without feeling we 
have to avoid the ‘elephant in the room’ 
that may ‘open the can of worms’ that we 
feel  ill equipped to deal with. We process, 
accept and regulate our emotions rather 
than repressing, supressing or denying 
them. 



What Is Professional 

Trauma and Fatigue?

The expectation that we can be                         
immersed in suffering and loss daily and 

not be touched by it is as unrealistic as 
expecting to be able to walk through 

water without getting wet.” 

Dr. Naomi Remen ”
“



What Is Professional 

Trauma and Fatigue?

Do you reflect on your feelings 
after hearing someone else’s 
trauma?

How do you release those 
feelings?

How do routinely address this 
issue with your teams?







What Is Professional 

Trauma and Fatigue?Achieving your full potential by choosing 
actions to balance your physical and 
emotional health

NOT a one off, crisis intervention or 
indulgence

The routines and habits you build and 
cultivate that sustain and protect you. 



What Is Professional 

Trauma and Fatigue?

When we suppress our needs, we model 
that neglect and abuse are  

acceptable

Jennifer Nadel ”
“



What Is Professional 

Trauma and Fatigue?Personally

Address your barriers

Make a SMART plan

Be accountable

As a manager

Lead by example

Set boundaries

Discuss in supervision 




