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Who are we and what do we do: 

Craig Chalmers – Director of Community Social Work 

Faye Gower-Smith – Principal Occupational Therapist 

Andrew Smith – Principal Social Worker Adults Norfolk



By the end of this session, you will -

1. Understand how Living Well aligns with key elements of a human rights-based 

approach

2. Know what role social work and occupational therapy play in prevention

3. Have knowledge of the tools Norfolk uses to support practitioners in this approach

4. Be able to identify the role of partner agencies and the voluntary sector in this 

approach



What is a Human Rights-based Approach?

• Non-discriminatory

• Participation

• Transparency

• Accountability

• Sharing knowledge



What does Norfolk Social Care mean by Living Well?

• Improve the outcomes for the people we 

support with social care needs and those 

who care for them

• Supporting individuals in the context of 

their own families, communities and 

circle of support, empowering them to 

remain independent for longer



Can you tell me what the role of Social Work and 
Occupational Therapy is?

The social model that Underpins Practice

With a Focus on:

• Offering people self-determination 

• Choice and control over their care and 

support

• Emphasises on dignity

• Respect

• Valuing diversity and a

• Non-judgmental way of working. 



What are the Skills, Knowledge and Resources 
that are needed?

Examples Include:

• Equipment

• Technology

• Understanding of local Communities

• Reablement 

• Local ‘Hubs’ with a wide range of partners 

being involved

• Specific roles for building and understanding 

what is on offer in the community (Living Well 

Officers and Development Workers) 



Does anyone else need to be involved? 

❖ Children’s Services

❖ Police

❖ Local Councils

❖ Local Community

❖ National Charities

❖ Voluntary Community Sector

‘Coming together is a beginning, staying together is 

progress, and working together is a success’.  - Henry Ford  



How does Norfolk Social Care support their staff? 

➢ Reflective Practice Sessions 

➢ 6-month, 12-month and 18-month induction 

programs 

➢ Best Practice guides 

➢ Supervision 

➢ Providing Access to learning and knowledge 

➢ Practitioner Engagement Workshops 



What are your thoughts?

Consider what has been presented in this session 

and in small groups discuss:

1) How can you/do you engage and develop 

relationships with others? What are some of the 

barriers and how do you overcome these?

2) What other opportunities/ support/ equipment do 

you know of that can support people to be more 

independent? 

3) What are you going to take from today to develop 

yourself?



Time for Questions/ Comments
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