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Learning outcomes:

• How your personal values and attitudes impact on 
how you build working relationships with children 
and families

• How social and psychological factors impact on 
individuals and how these can act as a barrier to 
effective interventions

• Working with children and parents with empathy 
and respect

• Identifying the right intervention for families











Learning difficulties 



What are the 
worries?

What’s working 
well?

Next steps

Danger 
statements & 
safety goals

Scaling tools

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiu1JSO8ezcAhXCD8AKHf5cDPoQjRx6BAgBEAU&url=https://www.signsofsafety.net/&psig=AOvVaw08ElO4CudQiD2LWu2oTq7V&ust=1534347798498348


Repetition Format

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjT_viC8uzcAhVMCMAKHXjuA2YQjRx6BAgBEAU&url=https://pixabay.com/en/geometric-wallpaper-repetition-3090094/&psig=AOvVaw2TiDBhpAIUPQhik_WeLLf8&ust=1534347987734778
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwifp4Kn8uzcAhViDcAKHQAUB00QjRx6BAgBEAU&url=https://www.thewelshxtrem.co.uk/format/attachment/format-2/&psig=AOvVaw1CzBvIxLDWU6A_Qdp7K05Y&ust=1534348071949795










Trauma

• Adverse Childhood Experiences -ACEs

Abuse:
•physical
•sexual
•Verbal

Neglect:
•emotional
•Physical

Growing up in a household where:
•there are adults with alcohol and drug use problems
•there are adults with mental health problems
•there is domestic violence
•there are adults who have spent time in prison
•parents have separated
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4x more likely 
to be a high-
risk drinker

16x more 
likely to 
have used 
crack 
cocaine or 
heroin

6x increased risk 
of never or rarely 
feeling optimistic

3x increased risk of 
heart disease, 
respiratory disease 
and type 2 diabetes15x more likely to have 

committed violence

14x more likely to have 
been victim of violence 
in the last 12 months

20x more likely to 
have been in prison at 
any point in their life



Just like children with ACEs,
parents who have ACEs need

‘ACE’ social workers 
for their children.

Assessment and analytical skills
Consider cognitive functioning
Evaluate what is preventing change
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Assessment and analytical skills

• Understanding the parent’s lived experience

• Impact of past trauma on current parenting style

• Consider their window of tolerance





Consider cognitive functioning

• parents as well as children who have experienced ACEs can often be 
stuck in their limbic brain 
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Evaluate what is preventing change



Denial





A case example from Susan



Who defines 
engagement?

You know 
the family 
best, be bold 
to say so. 

What is stopping you 
from being able to ask 
the parents the right 
questions about what 
they need from you?
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Chloe’s views on how easy it was to ‘engage’ with her 
children's social worker 


